
October 9, 2002

Filed Electronically

EX PARTE

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

RE: Application by Qwest for Authorization Under Sec. 271 to Provide
In-Region, InterLATA Service in Colorado, Idaho, Iowa, Montana,
Nebraska, North Dakota, Utah, Washington & Wyoming.
FCC  WC Docket No. 02-314

Dear Ms. Dortch:

On October 9, 2002, an ex parte conference call took place between Eschelon Telecom,
Inc. (�Eschelon�) and the Federal Communications Commission (�FCC�).  The Eschelon
participants were Karen Clauson, J. Jeffery Oxley, F. Lynne Powers, and Bonnie Johnson.  From
the FCC, Michael Carowitz, Pamela Megna, Rodney McDonald, Gail Cowen, Kimberly Cook,
Marcy Green, and Michael Engel participated.

The following topics were discussed:

Service order accuracy/manual handling
Other errors (in addition to those related to service order errors)
Other service order creation errors
UNE-E v. UNE-P
Switched access (missing minutes)
Billing inaccuracy and maintenance and repair charges
DSL repair

Sincerely,

Karen L. Clauson
Senior Director of Interconnection
Eschelon Telecom, Inc.
612-436-6026

cc: Gary Remondino (by email)
Michael Carowitz (by email)
Service List (by email)


